
 

Guide to purchasing a Lifestyle Gift Card 

Step 1) Click onto Lifestyle Gift Card on your member benefit page and it will take you to this page: 

 

Step 2) Fill out all the details on the form – Voucher value, Email, Phone number and address. 

You do not need to do anything to the Discount code field – that is automatically filled. 

 



 

Step 3) Add in card details for payment at the bottom of the page, click to agree the terms and 

conditions and click on ‘pay with card’ 

 

Step 4) You will then receive your Lifestyle Gift Card via email. Please note that this might take up to 

48 hours to be processed and sent out whilst fraud checks are taking place. 

The email that you receive will look like below: 

 



 

Step 5) You will then be able to click on the ‘register your voucher here’ (you only need to do this the 

first time when redeeming a gift card). 

Once on the Lifestyle website, you must click on ‘Redeem Gift Cards’ and ‘Register Voucher’, then 

pop the Voucher Reference from the aforementioned email in the Voucher Reference section and 

click on ‘register voucher’: 

 

Step 6) You can then spend the Gift Card that you ordered at any of the retailers available: 

 



 

Step 7) Choose the retailer (or retailers) that you want to redeem your Lifestyle Gift Card. Select the 

amount and add to your basket. Please make sure that you read the terms and conditions prior to 

adding it to basket as some retailers are online only, some in-store and they can’t be refunded once 

purchased. 

Just to note you can split the gift card amount across multiple different retailers. 

 

 

Step 8) Once it is in your basket, you can complete the order and you will then receive the retailers 

voucher (John Lewis in this example) to your email right away. 

 

 

If you’ve got any queries you can see the FAQ’s here - Help and Support | Lifestyle 

You can also see a video on how to redeem your voucher here - How to Redeem Gift Card 

Or you can reach out to our Customer Service Team at lifestyle@motivates.co.uk 

https://www.lifestylegiftcards.co.uk/faqs
https://www.youtube.com/watch?v=twvSxHL2niY
mailto:lifestyle@motivates.co.uk

